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“The options are endless as we move forward
with ILINX.”

IT Manager, Aerospace Manufacturing Company

Strategic Initiative

An aerospace manufacturing
company struggled with its legacy
ECM system. The inflexible,

slow processing disrupted work
schedules and interrupted critical
accounts payable operations. The
manufacturer’s requirements
included business continuity
while a full capture replacement
solution was integrated with ERP
processes and systems. They also
required stable annual costs,
flexibility, and scalability across all
business applications.

Solution Plan

ImageSource migrated 10
million documents and updated
workflows into the ILINX platform
without interruption to the ERP
system. Users can quickly and
confidently share information
across departments to validate
billing and collections. The
integration of the ILINX platform
accelerated departmental
operations without interruption
to other ongoing initiatives.

Investment Return

Enterprise licensing enables

a distributed environment,
eradicates backlogs, and
improves invoice posting speeds
from 45 minutes to 10 seconds.
Staff can now accesses necessary
information without leaving the
ERP user interface and create
custom workflows without IT
resources. This flexible, scalable
workflow automation reduces
time spend and ensures business
continuity across the company’s
critical applications.

ILINX CONTENT STORE

An intuitive, web-based repository
for content storage, access, and
management from any device. Centralized
administration for faster deployment and

robust content management.

ILINX INTEGRATE

Simplify and streamline the sharing
of information between legacy and

line-of-business systems.

ILINX

Process innovation made easy.

ImageSource makes process innovation easy through
advanced solutions built on ILINX, the world’s most
flexible process-improvement platform, delivered by a
team of experts committed to customer-partner success.



